
Items we can’t re-sell

Upholstered furniture 
without a fire regulation 
label (unless pre-1950s), 
resealable furniture, 
fridges, gas and built in 
kitchen appliances, stair 
lifts, tumble dryers

Protective headgear, car 
seats, sharp knives, 
weapons, ammunition, 
gas/petrol-fueled items,  
fireworks

Computer hard 
drives/laptops, food, 
perishables, grossly 
offensive materials

Soiled clothing, linens, 
or furniture, underwear, 
socks, lingerie, toys 
without a CE label

Medications and 
chemical items like 
cleaning products

Copyright-infringing 
goods, pornographic 
material, ivory, fur

Donating to our 
shops: A guide

Donating to our shops does good for the planet 
and raises vital funds for people facing terminal 
illness. Discover how to maximise the impact of 
your donations, what to donate, and how!

Items to donate

Accessories 
like jewellery, 
bags, scarves 

and shoes

Furniture and 
upholstered items 
with fire regulation 

labels attached

Complete 
sets of toys, 
games and 

puzzles  

Homeware, 
kitchenware 

and small 
appliances

Novels, 
non-fiction 
books, and 

vinyl records

Clothes in good 
condition for 
women, men 
and children

You don’t need to book a slot, simply drop 
your items off during our opening hours.

If you’re unsure about an item, feel free 
to get in touch with our friendly retail 
team on 01892 820 550. 

Thank you for your support!

How to donate


